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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention any two major objectives of Management.
Coeramenwuler gGsaib @reamh wsHwu Crréshisamens
GO aib.

2. Define MBO.

MBO auenywimy.

3. What are the types of Decision making?

W11 Leu(HESHE 6T UENSSHET 6T6tTEn ?

4. Define Organisational Culture.

BmeIaT SOTEFTID U TUIm).

5. What are the objectives of Training?

Lulp&ufer CHrESmIGET cTerer ?



10.

11.

12.

Define Recruitment and selection.

< Cariy whmib Csie) euanrwim.

Who is a Leader? Mention any two characteristics of a
leader.

saealll ereruell wWm? e saooufler gCsayd @ e b
uaTysmerd GmILIGLa|b.

Define Oral Communication.

aumilellf]l gaeued GFmLITL euenyuIm.

Write any two techniques of effective coordination.
vweyeter emEidleaniider gCsayd @rerh EHILLikiGemer
TS LD-

What is Total quality Management?
Qrss &7 CLOTETELD GTETHTE CTETET ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
(a) Distinguish Administration and Management.
Blreursn wHmib Coaradrean ColmLBEg)s.

Or

(b) Describe the steps involved in the Planning process.

S flLe Qeweuriged 2 6rer Ligsamer elleuifl.

(a) Explain the steps involved in the selection process.

Caitey QFweUIM g6 2 GTeT Lilgsamer 6laTsEs.

Or
(b) Distinguish formal and informal groups in
organisation.
Blnieuarsdled (penpwmer WOHMID PEDETTT & (LHSSEeT
Caumu(hSgImIGeT.
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13.

14.

15.

16.

17.

(a) Describe the concept of Herzberg theories of
motivation.

2 hgse upMw CeanrevCuirs Camlurpsefler smsamns
aNeufégayLb.
Or

(b) Distinguish Leader and Manager.
saneauim wHmib Coamreareny CeumuOEIs.

(a) Critically examine situational theories of
Leadership.

SOEMLDSFIeUSS 6T Gpbleneas Cam_ur@seer
cllwitger fHwrs <prmis.

Or

(b) List the methods of performance appraisal.

Qewd@dmerr wHOIGL g6 peppsaer UL igwad (.
(a) Explain the functions of control techniques.

sUGuur’® pruksaier dewdur@asamer allerd@s.

Or
(b) Write a short note on Benchmarking.

sTILOSSIED LHD @B Sy GHLL erpsalD.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss about various types of Planning.

uoCGaum cuanswmar Ll Lpdl eSleurd).

Critically examine decision making process under
conditions of certainty and uncertainty.

o pfwrer  wHmbd  emHudy  Hupsoerseailer S
®GeBh&@n Qeudampaw eflisear fHwms <Lrmiis.
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18.

19.

20.

Explain various methods of Training.

uoCGeaum LIDHE (pemaameT 6lleTs @ higGET.

Describe the barriers of effective communication.

LWEIETeT $aeUe@sTL T Gsmar sl gamear cilaufl.

Examine new perspectives in business process
reengineering.

auafls Qewdwepn wmfrowidd LyHwu earCarmsgsamern
SIS,
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List the disciplines that contributed to Organisational
Behaviour.

Blmeiar BLSm3HEE LUnisalsSs genmsamer Ll g el (Hs.
2. Define Personality.
@B — QD TUIDISSHGLD.
3. What is Motivation?
2GS GTGTDTC) GTEHTE ?
4, What is an informal group?
(PEDETIT (G(LD GTGITDITE) 6T6HT6u ?
5. List the sources of power in an organization.
@M Hneiasdled sy sTrhIGmer LI igwed[Hs.

6. Define Stress.
LD GuT &@ggm — QU TWN&ESELD.



10.

11.

12.

Differentiate between constructive and destructive
conflict.

SpEsTeuTar LHML P sTLrar  PFETUTHSEHES,
@aenuwle 2 drer Coumumhisamer cuays.

Define Organisational Culture.

HMIeUET SQOTEFTTD — UG TUIMI&ESHE|LD.

What is non-verbal communication?

UMIQTY DTS CQSTLITL] GTETDTE ETETET ?

Differentiate between Stability and Change.
Blevavgseranto HMID LIHVSMS Coum(HSHE ST ([Hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Which management functions are relevant to
Organisational Behaviour?

Blnieuer BLsmssE orhg Cweraren Cewudur@aser
LIM(H&SLOMTETEN U ?

Or

How is attitude related to behavior?

BLSESWILET LO@TLILIMTGTEND 6Teueumm OgmrjenL_uig) ?

Write short notes on the importance of job
satisfaction in organisations.

Blneuarmigeiies Couemer FHpuduler (p&Huggieud
G&DSg Al GNULEMET 6T(Lps)s.
Or

Write short notes on the importance of motivation
In organisations.

Bneuarigefley 2 pgisaler pasdwsgieid Ghss Hm
GDOILILSEET 6T(LHFI5.
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13.

14.

15.

16.

(a) What are the objectives of teams in organisations?

Bnicuariseiies ojamflsaflenr Crrasniger ererer ?

Or

(b) What are the limitations of organisational power?

Blimeiar g&Huden euTDL|GET erebre ?

(a) What factors create political behaviour in
organisations?
Blneuarmigeiles rflued BLSMIOW 2 (HeuTSEGD
STl &ET ereie ?

Or

(b) How can an organisation achieve organisational
effectiveness and excellence?

@@ Bmeiarnd ereueurm Bimeuer Qewadmer wHMID
Blmieuer SprienL enLuwl (pigujb ?

(a) What is the impact of organisational culture on

strategies?

o gdlsafleh Flmeuear sTEFTISSen STEEHD eTeTeT ?

Or

(b) Elaborate on the change process in organisations.
Blmieuerisetled rHmSS Hemen Cewdpenmeni
Afleunss gams.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What  aspects of individual behaviour affect
organisations?

el L BL_Sensudler eT6i1( GaTGoTENT O DEFEIGHET
Blnieuarhigemer LiTdlsdlemmen ?
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17.

18.

19.

20.

What aspects of group behaviour affect the effectiveness
of organisational performance?

& bBLsamsler  eearCarener  bemser  Hlmieuen
Qewedpenar unsdlemmer ?

What strategies will you adopt to encourage constructive
conflict and resolve destructive conflict?

Hlmieueriigefled 2SS TeULDTET (PreTUT(H&SEn 6T
sarg@ellsasa|b  PesTorer WpraTurhsmers Sirése b
Brger eranCanener 2 sHaamerd esHwnaTelnger ?

Differentiate between proactive and reactive change. How
can organisations deal with resistance to change?
QEFEUQIESHAPETET MHDHBISET WHMD erdlirellener mHmhiEamer

Caumupsgs. wrHpsHvarer  edliieon  Blneiemhkiger
ereueUTm Fomeafl&s (1piquLd ?

Suggest  specific strategies to build learning
organisations.

sHme®  Blpeuamisener 2 (heunds 2 LCuSlEEIUEID
GSOUAL L 2 sdlsamer LMBgmT&EseLD.
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DISTANCE EDUCATION
COMMON FOR M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the meaning of Managerial Economics.

Cueramenols QurmermgTysdlen QLTmaneT 6T(LSeLd.

2. Define elasticity of demand.

Coamauuller CpSlp&sls semannanit euanFwim.

3. What is Time value of money?

uenrgdler Cor Sl eremer?

4. What is Giffen Paradox?
FloGlLI6 (PTERTLIT(H CTETMTE 6TEITET ?
5. Define Production function.

2 HugSH QFweuT el eueyumI.

6.  Define Oligopoly.
@alCasrGuTedlanw cuanFwim.



10.

11.

12.

Define Penetrative Pricing.

261 (h\(HeYD GllaneEnll GUETLIm).

What is IRR?

DT, T GTETMHITE) GTETE0T ?

What do you mean by balance of payment?

QeQSgIb @ (BLIL| GTETLISET ATEHHD 6T6Iren ?

Define National Income.

Caflw au(pTaTSMS U TLIDI.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain functions of Managerial Economics.

CemerenLo QummeTTsmysdem Qewdurhsemer
F(HESSLOTE N6 &,

Or

What are determinants of demand?

Coamouanws SiromafliiLieney erebrer ?

Explain types of elasticity of supply.
MEICurasHer  Qpdlpssls searewuler cumssmar
cMlemd@5.

Or

Describe the managerial uses of production
function.

o Hugd Qeweuriger Hliursl  LweTUTHEMET
aNeufégeyLb.
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13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

Write the concept of Knight theory of Profit.
“epl @aoru Camur®)’’ sHEMS 6T(HSIs.

Or
What are the types of pricing? Explain.

clleney HlremrugSlem eUanEEHET cTemer ? 6l emd:@s.

Distinguish between Monopoly and Oligopoly.
gaGunssamsgub ealCarCuralewub Ceumu@OEsIs.

Or

Briefly explain factors causing Deflation.
LemeUTl L sang gHUBSSHID STIETSmer  &([H&Eons
cMlemdE5.

Define business cycle. Examine various phases of
business cycle.

cuentls &pHF euerwm. cueils spHEluder LOGCaum
S L MLIGEET <M.

Or

Explain about Antitrust theory of economic
regulation of business.

cuentl &gl em Qummersmy R(PEIGpEn DUl er
BOYS®EEsEE edlyrar Carlur® ubdl edlerss.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Discuss about nature and scope of Managerial Economics.

Cueramenols Gummernsrysdler @i wHmb CrréEsd
upml efleumd).
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17.

18.

19.

20.

Briefly explain the concept of opportunity cost and law of
diminishing marginal utility.

umiiyg ey wHmb @Gnsorear LwWeTUT (HE FLSms
F(HSSHLTE 6M6TdHEHsS.
Explain Traditional and modern theory of Cost.

urpbuflu wHnib peiar Csweas Caruml el ellerd@s.

Describe different theories of Pricing.

edleney Fliemruid updu LOCeaum Camurpsamer alleuifl.

Explain the factors causing Inflation and Deflation.

LaTei&asd WHHD LeTeuTl Lgads Jhubhdgn srrafisamer
cllemd @ s.
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention the procedure involved in formulation of LPP.
em Cpilud flrorss L seansdear o (heunsssded o erer
BanL_(papnsaer GOILIA6Hs.

2. What is simplex method in linear programming?
Crflwe Blyorsssde HbLietden (PepH GTETMHTE 6T6ITET ?
3. Define optimum solution.
2 &hs ST UMTLIMEGSELD.
4.  What is OR?

OR eremmmed eremenr ?

5. What do mean by the term probability?
&P FlHLPSSHa6 | GTETmTed Grebme ?



10.

11.

12.

Write a short note on simulation.
2 (heusIL(H SIS0 LuHPlw Sm GHlLienL er(ps)s.

List down the types of transportation model.

Curs@aursg wrdflufler euamagsamer LiL g wedlHs.

What is normal distribution?

FTETrenT LFeuClememm cTeTmmed eTeimen ?

What is a table? Give its structure.

S| LQUGMENT GTETDTE CTETET ? ST HLLeLIamUS S(Hs.

What is correlation?

@ (hD6Y eTETDTE) GTETeT ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write the procedure for North west corner method.
oL Gon@ epmeouliler weapsstar G wpampenw
T(PSGIS.

Or

(b) Explain the classifications of quantitative
techniques.

SjeTe| FHILLnisefler euansliumhEemer 6lemd@s.

(a) Fit a binomial distribution for the data :

X0 1 2 3 4 5
F 2 14 20 34 22 8
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(b)

13. (a)

(b)

&G  Car@ssuul(herer  UTBSERE@E  FHOILIL
ureuGererm CUMHSSIS.

X0 1 2 3 4 5
F 2 14 20 34 22 8

Or
Discuss the properties of Regression Co-efficient.

Qar_iCurseE Cswp umml edleurs).

Describe the assumptions of the queuing model.

auflens ewliben awrardas eileufl.

Or
Solve the following LP using graphical method.
Maximize z = 6x; + 8x,
Subject to :

5x; +10x, <60
4x, +4x, <40

xy,%q 2 0.

ewm Cpllud bHlrorss sarsdamar earULSMS
vwetu(OsS Sir.
WBslQuilwugrssE z = 6x; +8x,
SLHUUThsET :
5x; +10x, <60
4x, +4x, <40

xy,%q 2 0.
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14. (a)

(b)

15. (a)

(b)

Find the initial basic feasible solution for the
following transportation problem by Vogel’s
appropriation method.

D: D: Ds Da
Si| 11 | 13 | 17 | 14 | 250
S2| 16 | 18 | 14 | 10 | 300
Ss| 21 | 24 | 13 | 10 | 400
200 225 275 250

ECp Qar@ssuiul perer CuMs@eTss samsSlDaTer
‘Caumsevey’ (pevperw LwearLhdd Stallenar sarH Al

D: D: Ds Da
Si| 11 | 13 | 17 | 14 | 250
S2| 16 | 18 | 14 | 10 | 300
Ss| 21 | 24 | 13 | 10 | 400
200 225 275 250

Or

Enumerate the steps involved in solving an
assignment problem.

RULDLEGD pepew $i&Es 2.g56|b alflpampsamar
auflenaliLi(hds)s.
State the assumptions of (M/M1) : (e« FCFS) model.
(M/M1) : (c FCFS) ewlibenr  @brammbisamers
Fa ).

Or

Explain the different environment in which
decisions are made.

WiyeseT 2 (haur@  GeucuGeum  @GpHlevavsaman
clleTé@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the applications of simulations models.

2 (HhausliL(hSgse wrdlfluller Lwerurhsamer eflefdsea]b.

With reference to game theory, explain

(a) Saddle point

(b) Rule of dominance

(c) Pure strategy.

clemerwimt_h& Carium el @mLiyLer efleurl.
(=) Caanrd Leefl

() Aflés 28

@) s epGeomumuib.

Illustrate with an example, how will you compute EOQ

with price breaks.
eve @anL_Geuefla@Erer EOQ—g ereucunm savéd(Heirsar

TS T(HSSISSTL_(HL6m aNlerd@s.

Explain the decision tree approach.
e —dleerwenoliLm ubd afleurl.

Find the basic feasible solution of the following
transportation problem by north-west corner rule. Also

find the optimum transportation plan.
1 2 3 4 b5

Al4|13]1]|2|6]80
B|5|2|3|4] 5|60
C|3|5|6|3|2]40
D| 2|44 |5]| 3] 20

60 60 30 40 10 200
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&Cp  Qar@ssiiul_(Herar
oL CohE  epaneoulden
Curs@arsg Sl Lsmns sarLms.
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COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Accounting.

SETEH WD U TWMISSE|LD.

2. What is Double entry system?

@l HIOLPE| (PEOD GTETHITE) GTETET ?
3. Write a short note on Trend percentage.
CuréE ssaissder e fn Gollieu er(Psab.
4, What is Comparative Statement Analysis?
RUISLH ANEms LGLILITIIG| GTETDTE) GTETET ?
5. Define Fund Flow Statement.

BlE @l L osmsamu euarwumése, .

6. What do you mean by cash flow Statement?

LERTLIL LGS AD&ens cTETMTE) 6TETE ?



10.

11.

What do you mean by Errors?

e &6 GTETTED T ?

What is Inventory Valuation?

&786& HLISE ereTnmed cTebren ?

What do you mean by Capital Budget?

ppeger LGl erammmed eTeimen ?

What is ARR method?

CT, TSI (LPED GTETMITED TG ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

Pass the opening entry in the journal of Ram (as on
1-1-2001) from the following particulars :

Cash in hand — Rs. 1,000
Cash at bank — Rs. 5,000
Stock — Rs. 20,000
Land and Building — Rs. 1,00,000
Plant and Machinery — Rs. 50,000
Owing from Mr. X — Rs. 12,500
Prepaid Insurance — Rs. 500
Owing to Z Ltd. — Rs. 3,750
Interest received in advance — Rs. 250

Gemeu@d  eleuriiseties  @@Bg  gTd  @sfld
(1-1-2001 @) Csr_&sl1 LSl SeILiLia|b.

®&Ulled LiewTLd — em. 1,000
eum&ludled LiemorLd — . 5,000
LM - ¢m. 20,000
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Bleod wHMID SLigL 1D — 5. 1,00,000
e WHMID Qb D — ep. 50,000
WlevL T eréev—a @mbg Umssl —  ep. 12,500
UFQUUIE sTinS@ — em. 500
@& OIACLL smyeTons — e 3,750
perueaTors QuprLl L el g —  ¢F. 250

Or

(b) State the differences between Trial Balance and
Balance Sheet.
@muurdey wOHmD @@Ly oo @iliy @ Gu
o arer Caumurhisanars @GMHILIGL 6.

(a) Prepare trading and profit and loss account from
the information given below :

Rs.
Opening stock 3,600
Purchases 18,260
Wages 3,620
Closing stock 4,420
Sales 32,000
Carriage on purchases 500
Carriage on sales 400
Rent (Factory) 400
Rent (Office) 500
Sales returns 700
Purchase returns 900
General expenses 900
Discount to customers 360
Interest from Bank 200
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ECp Qarhissiiul (erer sseusaial(bhgl eUTESSLD
LHOID OTU Begl & Semsamss swmiléEse]b.

€.
QsmL_&s @ mLiL 3,600
QameT(psed 18,260
EEL) 3,620
Sud Qmiy 4,420
cAlHLener 32,000
Qamarpse g euaig 500
cpueneruiled cueiTly 400
aurLens (Asmfiharena) 400
AUTL NG (DIQIGUSLD) 500
cllHuEaT eu(HLOTETLD 700
QaTeTIPHE EHLOTETLD 900
Qumg Geeyser 900
QUM &ENSUITETITS(@h& & SET@hLIIG 360
cumaIgludled (gl eulig 200

Or
(b) From the following details find out :

(1) Current assets
(1) Current Liabilities
(i11) Liquid assets
(iv) Stock.

Current Ratio 2.5,

Liquid Ratio 1.5,

Working Capital Rs. 90,000.
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GetreumLd eleurmisaertedl(mba

1) sHCuresw Qersgsser

(1) pruy Qurmiiiyser

(1) dreu Qerggisser

1v) uRIEGsmeTs SeTLMiie|b.
sHGurersw flsb 2.5,
Sreu ez 1.5,
uanfl epesaTd ep. 90,000.

13. (a) Compute funds from operation from the following:
Profit and Loss Account
Rs. Rs.
To Salaries 10,000 By Gross Profit b/d 2,000
To Rent 4,000 By rent 10,000
To Depreciation 2,000 By Interest on
To Goodwill written off 4,000 investments 8,000
To Loss on Sale By Net Loss 10,000
of Investments 10,000
30,000 30,000
Gereumeuameupdledl(pbg QFueumiqedlhpbg Hews
STEHS (B SHET.
QLD OMILD HEHL SHeTé: &
B- -
sbUETENG 10,000 Qumss erugdar ape b/d 2,000
UTLD&ES 4,000 @IML@3 p@Ld 10,000
Coiorangdpe 2,000 WaSOser Bgmen
pollaamasdne awsiurLg 4,000 V- 8,000
alpHuearuied Hlar @priume 10,000
By wpsdhser 10,000
30,000 30,000
Or
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14.

(b) After taking into account the under mentioned
items, Jain Ltd made a Net profit of Rs. 1,00,000 for
the year ended 315t Dec. 1999.

Rs.
Loss on sale of machinery 10,000
Depreciation on building 4,000
Depreciation on machinery 5,000
Preliminary expenses written off 5,000
Provision for Taxation 10,000
Goodwill Written off 5,000
Gain on sale of buildings 8,000

Find out Cash from Operations.

EC GO eSlugrseaer saTssled
ThszisCamarL 9nE, Qouiler SBICLL Hlay emub
eh. 1,00,000. 31 1g&bur 1999 @ @mdluiler 2 erar

&G0 (&GS ET.
1.
@Quibdrmhser ellhuemaruied eyl Lb 10,000
sl gL gdler 8z Csuiomenid 4,000
@Qupdrhsaid GCswibrerid 5,000
LTeummals ey seT sem@nily GguwiuLr L er 5,000
cuflefglliLsamer erbum( 10,000
B Gl QERTERTLD 6T(LPSLILIL L&) 5,000
S Iq L BIGET alDHLIMET HTWLd 8,000

Qeweurpsefled(hhg LaTsmss SamLHluwieb.
(a) Explain the important managerial uses of cash flow

statement.

UeTlLp&s  oiplsamsuder  apsdlwiomear  HlireursL
LweTUT(h&emer 6l6ms @ higGerT.

Or
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(b) Prepare a statement showing cost and profit for the
year ended 31.12.2002.

1.1.2008 31.1.2008

(Rs.) (Rs.)
Raw Materials 1,00,000 1,23,500
Furnished goods 71,000 42,000
Work-in Progress 31,000 34,000
Purchase of raw materials - 88,000
Direct Wages - 70,000
Indirect Wages - 2,500
Work Expenses - 37,000
Administrative Expenses - 13,000
Sale of factory scrap - 2,000
Selling and distribution expenses - 15,000
Sale of finished goods - 2,75,000

31.12.2002 @& (PGeudLbs Qyerigharar CFwa]
LHDID OTUSMSE ST_(HD ANsmsmLS SWTTlEsaD.
1.1.2008 31.1.2008

(t.) ()
epe QUL ser 1,00,000  1,23,500
QurBssin L UL s 71,000 42,000
Catmer pLpgl Dsmamg bé8pg) 31,000 34,000
ePOLIGLIT(BL_SEET UMk &S6D — 88,000
Gl earflwid - 70,000
LOEDPS eTFuid - 2,500
Couamar GFeysar - 37,000
Blireurs Cae|ser - 13,000
Qamfibarene evdlymi afldLener — 2,000
edpuenar wHmibd NEICLITS CFwaeser — 15,000
Wrssiul L Qurmmlsefler oflhLener - 2,75,000
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15.

16.

(a) Given:

Fixed cost Rs. 8,000
Break Even Sales (in Units) 4,000
Sales 7,000 units
Selling price per unit Rs. 10
Calculate :

(1) Variable cost
(1) Profit.

QasmhissiulLg) :

Blepewimen Glgeay eh. 8,000
9Cr& mreus ellhLemen (e @&sartie) 4,000
clhuear (e @ser) 7,000
e wefll alpueamer alleane eh. 10

1) wrssmipw QFwe]

(1) TUSMSS HeTsd (HEISET.

Or
(b) Explain the need and importance of Capital
Budgeting.
ppavger UGl iger Caamel woHmb WpéHlwsgieisms
alleTégHeLb.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain various methods of providing for
depreciation of fixed assets.

Blevoowrnar Gerggissaien Coubmarsams 6ULpmIE6ISDHETET
uGeun (PBDSMET F(HEHSLTE NleTdaeLD.
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17. From the following balances of Arvind, prepare a
Trading Alc, Profit and loss A/c and Balance Sheet as at
315t December 1995.

Rs.

Credit Balances:

Capital 72,000
Creditors 17,440
Bills Payable 5,054
Sales 1,56,364
Loan 24,000
Debit Balances:

Debtors 7,770
Salaries 8,000
Discount 2,000
Postage 546
Bad debts 574
Interest 2,590
Insurance 834
Machinery 20,000
Stock (1-1-95) 19,890
Purchases 1,24,184
Wages 8,600
Buildings 47,560
Furniture 32,310

Value of goods on hand 31-12-95 Rs. 28,600.
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Sireilplen ereumbd Hlaameuseiics @B, UTSSSD @MLILD
LHHID Bey D &/@& wHmID @HUL Hlave@dliy 31 1qabul
1995 @& gt GQeliwe .

€.
&6 Flaeneuser :

EPOSETLD 72,000
sLen QETHESSeUTHET 17,440
Qeass Couariqw Gedger 5,054
b 1,56,364
HL_6oT 24,000
upm QoY

sLarmeflaer 7,770
FLOLIGTLD 8,000
SET(@ERLIlg 2,000
SUTE &L Gurid 546
Corgrer &L ersar 574
Gl lg 2,590
EIUNIAIC 834
@uibS rhisar 20,000
Lk (1-1-95) 19,890
Q& meTpse 1,24,184
.60l & e 8,600
&L1q L_MBIGET 47,560
LDJESF MO TGOS GT 32,310

31.12.95 anauliled 2 e GummmLsaier wdiiy ep. 28,600.
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Calculate the value of opening stock and closing stock.

Opening stock was Rs. 10,000 more than closing stock.

@nidi  uki@gseflear wIHMmLE

S sLameflser op. 60,000; ap@HID sLaTTaflEeT ¢F. 90,000

Souiy 19/ ep. 10,000; Hlewmaey /<y em. 20,000
sLanafls@né s SLET élGUU)JLP;ﬂ 1 rgh; QwrEs @TU 20%

@S]g)@%u Wsd MElFD; 10 wpewm;
L ¢h. 10,000 S&ib.

Balance sheet of Veena Industries Ltd are given below.

QaT_&sL

18.
Opening Debtors Rs. 60,000;
Closing debtors Rs. 90,000
Opening B/R Rs. 10,000;
Closing B/R Rs. 20,000
Credit allowed to debtors 1 month;
Gross profit 20% on cost;
Stock turnover ratio; 10 times;
QaT_ds1 UBE WLOHHILD
STEHSE (h 5.
Geewaildd; Lk,
uBE @md Lkians
19.
31.03.1999 31.03.2000
Rs. Rs.
Share Capital 1,40,000 1,48,000
Reserves 2,000 3,000
Bank loan 22,000 9,000
Creditors 10,000 12,000
Profit and
loss alc 18,200 19,600
Proposed
dividend 14,000 14,800
2,06,200 2,06,400

31.03.1999 31.03.2000
Rs. Rs.

Cash 18,000 15,600
Debtors 29,800 35,400
Stock 98,400 85,400
Land 40,000 60,000
Investment 15,000 7,000
Goodwill 5,000 3,000
2,06,200  2,06,400

During the year ending 31st March 2000,

(a) Land Costing Rs. 20,000 was sold for Rs. 25,000
(b) Investments costing Rs. 10,000 was sold for
Rs. 10,500.
Prepare a Cash Flow Statement.
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afamrm  @awrLevl fov  AOGLLiger @ pLiyblene G

QaT&SILL(HETETS.
31.03.1999 31.03.2000 31.03.1999 31.03.2000
€- ¢h- - (LN
SLICKEREL 1,40,000  1,48,000 uewrd 18,000 15,600
Qmuysse 2,000 3,000 sLammaflsar 29,800 35,400
ksl sLair 22,000 9,000 L& 98,400 85,400
sLan Qesrhsgeuisdr 10,000 12,000 Bleow 40,000 60,000
@mULD HmID =0 15,000 7,000
iy &/ 18,200 19,600 peGl@aimand 5,000 3,000
per@uwmBuitii L
re|SESmems 14,000 14,800
2,06,200  2,06,400 2,06,200  2,06,400

T 31, 2000 @b (PlGeULHS ,eTiqd,

(@) flosder elened @ 20,000-&@E &dhsliLLLg)
e. 25,000

(<) WPSBHISET ¢, 10,000-&@ GHHsLILIL LG eF. 10,500
Qyrés @l L omsmsamus swmiléEse]b.

20. Fill in the blanks for each of the following independent

situations :

Case No. of Selling Variable Contribution Fixed Profit

units  price cost % of Margin cost

sold P.U. sales Rs. Rs.

Rs.
I 15,000 ? 90 ? 30,000 0

II 2,000 160 ? 80,000 ? (2,000)
111 ? 15 75 ? 25,000 50,000

Gereupd  swnder  Ghblevaselles  geubleimmaehs @
Qeupplmiseer Hlylie|w.

QsE elhasliul L pueer TN CFwey UG & QmuLD
so@saiar  ellewa 9.u). % elpuemar efeflby ep.  Qeuwlinl L g
cramenil&Eena 1. Qeeay em.

I 15,000 ? 90 ? 30,000 0
II 2,000 160 ? 80,000 ? (2,000)
111 ? 15 75 ? 25,000 50,000
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define research.

QYTTUES — ueTUMISS.

2. Distinguish between descriptive and prescriptive
research.
clleT&Epanm < Tmi&ES il ener UM BSIDTSS6E0

< rmuEsudell(ppg CoumuOEsis.

3. What do you mean by hypothesis?
&g CameT eremigem ClLmmeT wmg) ?
4, What do you mean by census method?

wrfulléd Qrgs samsbs®liL (pepm eTeTLgl WTg ?

5. What is meant by primary data?
(PSSO FT6| TGN WM ?



10.

11.

12.

What is pre-testing?

e Camganaruill(HFed cTaTmTed eTeme ?

What do you mean by validity?
QFerayLiigHlenay eTeTLIg Wmg)?

State the types of non-parametric tests used in research.
< rmiEsluded LweTLOESSILOD AeTe |l Awors Carsamer
CUMSHEET LIL g W6l (Hs.

What are the types of editing?

QBT@&HSS0 6 CUMSSHET WTen6 ?

State the need of report writing.

SYUe] hlsams sWTNiugser eulusnss snms.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How would you establish operational definitions?
Give examples.

Qewbhum’_(H eueTweDEN eraIBETDd BlanabrL (HelrseT ?
T(HEGEET_(H&ET S(Hs.
Or
(b) Explain the steps in selection of research problem.
QrruEs seeoly  Osfley  OQeleudld o drer
LigBlenavgener alemd:@s.
(a) What are the sources of hypothesis?
&G CEHTET 2 (HEUTESESEHSTET LPOEFMISET WTENEL ?
Or

(b) Explain induction and deduction methods of
research.
< mi&S uled 9 $sMH6 WHMILD 2 LIFSMHFHeD
(PdDSEET 66T Es5.
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13.

14.

15.

16.

(a) What are the different types of scales? Explain with
examples for each type.

Sjere|Carellen LOCM eUMSSHET WTenel ? eubleum(p
QUMSESHGD 2 HTTEITD FHhg) @S]Gﬁé;@ss.
Or

(b) What is sampling and non-sampling error? How to
reduce these errors?

wrdHfl woHmb wrHM dors Yy eTeaTLg wWng)?
S{EUDHED GTRIRIGTLD &HEDEHSEMLD ?

(a) Elaborate the essentials of a good questionnaire.
BeOED elleTmLILIL Iq W@ &&Te 9SHwureudlwnisemar
fggimrss.

Or
(b) What is reliability? What are its types?

BLOL&GS SMET cTerLg) WGl ? DS UMSEHET WTENEU ?

(a) State the guidelines for valid interpretation.

gflwmer clersasH hamen UPSTL_(HSOSEM 6T
GSOUELab.

Or
(b) What are the principles of good report writing?
fphs  Yule] Msms  surfliudéd o drer
Q&TETenSHS6T WTaed ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the steps in research process.

< rmiEs Qewdumigd o 6rer Ligblansamer alleaflss.
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17.

18.

19.

20.

Draft a research design by selecting a topic of your choice.

@m rmiss smolilamear Qgfle] Qg gbHaTear wr
S TTLES euigeianwlibeer Swrilss.

Briefly explain the various sampling techniques under
probability sampling method.

Bapssa; wrdfl peapuler &p oe6rer wOCeumy wrHM
THSSD 2 SHlaamer HMm&aENs alleufss.

What are the pre-requisites for conducting interview for
collecting data? State the limitations of interview.

Critareaned eped grey SHreusnstar  (per—Csameusar
eramanlanenar? CrirsTamadled 2 GTeT SENL_SEMETd: &nmid.
Discuss the steps involved in drafting research reports.

Ule] ANsmssmens swumilliude o dmer Ugblaosamar
clleurdlGsayb.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you understand by macro environment?

CusCrm @asarme Bruser eremer LfbgCarerdlrser?
2. What is Ecological environment?

GO HFHMIFGELHED CTETHTE) GTEITET ?
3. What is relationship of government with the Business?

cuaTlGSGIL 6T STEFTRIGSIET 2 6| CTeTe ?

4. What are the global trade?

2 O&EETTEN W QUTSSEHLD GTETMITC) GTETET ?

5. What is meant by Fiscal System?

BlE DeoLIL| eTETmTEd 6Tebren ?

6. What are the trade unions?

QFTHHFBISBISET GTETDHTE CTETET ?



10.

11.

12.

Give the meaning for time lag in technology.

QamflomlLsHe sre sMos5SIHDE@ TS5 CETHBISET.

Define the legal environment.

FUL GO UMTUINSSELD.

State the new economic policy.

yHw Qunperrsmré Casmaransemw gombiser.

What is meant by opportunity?

GUITWILIL| GTGITMITED GTEITEIT ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the factors that affects a dynamic

business environment?

rmib elamilas @Gl UTHE@En sTraullse wrame ?
Or

Discuss the elements of socio-cultural environment.

FPS HONESFMT GLPEIET FnmseeT 6lleUTHlEsHe|LDb.

State its features of industrial licensing policy.
Qsmeogiemwn 2 MbsCsTatansuier  DFLRISMETS
GO ab.

Or

What are the phases of technology transfer?

uflordn QsmhlomIL LSSer &L G wWrene. ?
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13.  (a)
(b)
14. (a)
(b)
15. (a)

(b)

Explain the various instrument of fiscal policy.

BlE& Qametenguien LOCoum smalgEamer 6l6Td @ BIsET.

Or

State the objectives of Labour Environment.

Qamflerert @pedlen Crrésmsmard @mHUGLa|b.

Explain the types of technology environment.

QamPOmIL L @6 euamEsmeT 6ileTdE@niGerT.

Or

Distinguish between the private sector and public
sector.

saflwmr lzalu) WHmID QuTgISgImDEnW
Caumu(hSGIBIGET.

Describe the impacts of new economic policy.

yHw  Qumrmernsrys  Csmatensulenr  srésmsamern

aNeuf&geyLb.

Or

State the advantages and disadvantages of
globalization.

2 OSLWITESOIGT  BETEMDEET  OHMD — SaDHMaTS
GSOLELab.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the types of constitution of business
environment.

cuanllad @Lpadler LIl euamEsmeT 6lleTdHse L.
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17.

18.

19.

20.

Describe the classification of government policy and SSI.
SrEmhss  Oaratens wHmb SHAnCsmed euams LT L
afeurl.

How government controls the flow of foreign direct
investment and collaboration in India?

gidureiler opplu Corg Wsd6 WHHID GogIPITen
RPULEMS TEMESD eTeleurm SUHLLOSHS DS 2
Briefly explain the function of joint sector.

ol (S glepuiler QFwOUT L SH(HSSLTE 6Nl6TéEHBISGET.

Explain in detail about new economic policy in India.

@ndwurefer LFw CQumrmermgsmrs OQametens bl edlfleurs
NeTé&a L.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is a valid contract?

QFOOEHE @LILBSLD TGl WMg)?
2. What is consent?

FDIDGID GTETMITED GTEITE ?
3. What are the contracts of indemnity?

@it (H @UUBSBISET GTETDTE cTeme ?
4. Define the reciprocal promise.

ey @JI‘I’éS@QJ‘QC;]GU)U_I QUGN TILIMI&G&HE|LD.

5. Mention the any two benefits of parties of negotiable
instrument.
Qoemeuenils smeilluler gCzead @ram(h BbeTaDEMETS
GO Laib.



10.

11.

12.

What are the purposes of fire insurance?
& smiSiger Crrésniger ereme ?
What is a limited liability of partnership?

Fal Lmamenoudlen euenumissiul L QurmLiL) eTerLg wWmg)?

State the any two differences between Administration
and Management.

Blreursssn@h Coararews@gEnd @l Cu o drer gGsaibd
@rean(® Coumurhamars @GHILLGLa|b.

What do you mean by class meeting?

UEGLILS Fal LD eremigem ©lLmmeT wmg) ?

What do you understand by law of information?

s&HeUD FU L FHler epeld Briser eraner LflhbgCsmerd Higer 2
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the elements required for a valid contract.
sflurer  @uubssdHhE  Csmeiwmar  sFmmpEamer
clleTé @ miger.

Or
(b) What are the important rules of consideration?

wnuweler paslwnrear aldsear wrenal ?

(a) Distinguish between indemnity and guarantee.
rlhmd wHOID 2 SsTeurssams Coumi(HSSIhIGET.
Or

(b) What are the methods of performance of contract?

RUUBSSMS HlannCouhmeushHETar (PEDESET WTeel ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

State the liabilities of common carriers under The
Carriers Act, 1865.
#1&CamilF gL, 1865—ar S1p Qurg gr&Caspdlésmer

QuUIrMILILSMETS Famis.

Or
Discuss the fundamental principles of life
insurance.
et sruSEsefler  SgliLmLs  CQsTaTanssmerL
bl edleirdlEseLd.
Explain the procedure for registration of firms
under Indian Partnership Act, 1932.

@bHu  smlLrmawens S 1932 @er &
ol Lmanend Hlmeiarseans Udle| Qaiub wpenmuiener
clleTé@a.

Or

What is prospectus? What are its contents?

FHUODGMS  CTTLIF WTH? SET 2 CTaTLS&HBISET
wreney ?

What are the documents required for getting
certificate of incorporation of a company from the
registrar?

udeureriiLid Blmeuer Ldles sramhsy CUMmEISHEHS
CHeneUITET 2l,elEmTBISET ULITEnE. ?

Or

Elaborate the rationale behind Information
Technology Act, 2000.

saeue Qamlédml LF FlL1b, 2000—ar Gererentudd
o _arer sryentisamer allflsgiemnrss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the types of offer and acceptance.

poare) LHNID THMSESTETEHLD CUMESHMET 6Hl6Ts E)BISET.

Elaborate the remedies for breach of contract.

@UiLbssms Bneughsrear Sreismer alfsgmrss.

Briefly explain the formation of contract under sale of
goods act 1930.

6@  Mpueers sLb  1930enm &)  @UUBSSMS
2 (Hhaums@eugl LUDMH &HEsE0ns allaréssa,b.

What are the powers and duties of Directors of the
Company?

Bimeuar Qu&gpisafler ifsmyhiger WwOHMD  S_WOSET
WITEne ?

What are the obligations of public authority under Right
to Information Act, 2005? Also describe the procedure for
obtaining information under the act.

saued Py o fevwsd &L, 2005-ar & Qumg
ferfller  sLewsdr  aenar?  FFLSHer S
saeusmarl QuneushHaTar pen(panulemar alleuflss.

4 D-6647




D-6648 Sub. Code

24

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is MIS?

Ceramend $HeU6E0 AENLDLIL| GTETHTE ETETET ?
2. Write about the Data Collection.

srey Caafliy ubd er(ps)s.
3. Define AL

Qewphens FeTaTHEe UM TLIMEGS.
4. Give the meaning of video conferencing.

S Guim srerureTdn eramLSem CLTHEneT F(hs.
5. What is Digital Network?

gL b Gl Cleurié@, eremmmed eTeimen ?

6. State the meaning of E-commerce.
e cuanflasHen QUTHaneTs dnmis.



10.

11.

12.

What do you mean by social media?

FOPG DEML_GID GTGIDITE) GTEITET ?

Tell about the ERP systems.

ERP-iewiiy upi Qemeras.

How does office automated system work?

SiQleues srailwund sewlily ereicurm CewuduBdng ?

What is outsourcing?

oyl Camrdlm eTemmmed eTeme ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the major components of MIS?

MIS—éir (p&Hw snmiser ereser ?

Or
Mention the characteristics of MIS.
Guereirenin 5566 el esm LIGRTL | & @D 6T
GIMTIGES

What is the difference between Al and Expert
System?

Qeupens miegmanTdley WOHMID BT HEHLOLILEED
o arer Geumiuim(p ?

Or

What i1s Data Management? And why it 1is
1important?

576| CLETERTENLD ETETMTE CTETET ? e (P&&l I TaTg) ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss about the benefits of EDI.
EDI-én perenioger Lipbl elleurdlss.

Or
Explain the types of ERP systems.
ERP-@jamwiider cuanssamear 6fleré@s.
Write about the Information System in MIS and
explain it.
MIS-é 2 éer saeudd Senwliy udHD eT(PgIs HMID
g o6 Es.

Or

Point out the Equipment Requirements of
functional information system.

Qeweéur (b 55660 NI s o LISTenTS
Coameusamer &L i1q&sTL (Hs.

Write a note on :

(1) MIS for marketing

(11) MIS for personnel.

1) MIS-én sHenslILHSHISO

(i) MIS-er vemflumert bl erpgis.
Or

What are the applications of EDI?

EDI-ar nwerun(hser ererer ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the role of MIS.

MIS-ér Likiens FH(HESLTE 68l6TsHEHsS.
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17.

18.

19.

20.

Elaborate the advantage and disadvantages of
communication channels.

saeudCsTimy Csarallen perano wHDID Samwsamer elleuflés.

Explain the functions of E-commerce.

e cuanflasHen QFwoumhsamen allars@s.

What are the challenges in implementing a successful
supply chain organisation?

ABICwrss smdled emwlienn CFwudubhsgeude o Ter
FOUMDSHET GTEITEI ?

Specify the input and output devices in computer
systems.

senflafl emwiider 2 draf® wHmD Qeuaflulil () Frsarmisamar
GINTEIGE:S
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PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. How important is HRM at the organization level?
flmeiar  oereliled  weafls  euer  Cemarens  eTeucUeTE)]
&S winmeng) ?

2. What is the meaning of job specification?

Couene ellourg@miLigen GLImmET erebmen ?

3. What is the need for job analysis?

Cauamar LigLILTLIG Ceneu eremmar ?

4. Differentiate structured and unstructured interview.
sUL@W&SSIULL bHND sULabssliuLts Crisrareane
Caumpuphsgimser.

5. Why is executive development important?

Blreuns GbUT®H e (p&Slwinneang) ?



6. What are types of compensation?

@urii® cuamssdr eTerer ?
7. What is the concept of retention?
F&HEEMCUSHE) &H(HSG| 6TETET ?
8. Why is career planning important?
Qzmed FL L8l 6 erem (p&&lwiomearg)?
9. What are the characteristics of employee welfare?

LG WLITETT BeOEnISSTET LIGHTLISET 6T6hTen ?

10. What is the process of HRIS?

weflg aler gaeue ewliber Geudipenn ererer ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

11. (a) What is the role played by human resource
manager?

weflg euar Ceomeriler Limki@, eremen ?

Or
(b) Describe the operative functions of human resource
management.
weflg QUG Guevmasren oudl et Qewdum_

Qeweurhsamer eleaifllssalb.

12. (a) Briefly explain the various factors that affect
human resource planning.

wefls et SO  umds@En  ubCeum
ST SEMET &(HSSLNG 6HlaTEs6,LD.

Or
(b) Describe briefly the procedure for job analysis.

Caumer U@GLUTLGSSTET QFLIDPEODE®WL FH(HSSLDTE
Neuf&geyLb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the need for training.

LulpSuler Sjeudlwusamsd smmeyLb.

Or

What are non-financial incentives?

Bl DTS 2015550 FTEMSSHET GTETHTED ETeTen ?

Point out the ethics in performance appraisal
system.

Qawicdmerr LESMIE Q) Sewlibe o e
QBHPBDSEET &L 1q&SSTL L @LD.

Or

List out the advantages of career development to
employees.

sari s @pd@ Osmfléd  euermsslulder memennsHamar
UL g WIed (h BIGeET.

Briefly describe the various approaches to labour
welfare.

Qamflerert poa@isstar LOGN <Hami@G(P®DEMET

FH&SLME lleuflGsab.

Or

List out the welfare measures taken by the
government.

9T& THSSHETET BOSH L L BIGMET LiL g Wed (HBISET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the impact of environment on human resource
management.

weaflgs  euer  Cuenamenwuled sHMESLOEE STEE5MS
afeufégeyLb.
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17.

18.

19.

20.

Ilustrate in detail the various sources of recruitment.

< Gariyssner ueGeumy DS TIBISEET cllfleums
NaT&saLD.

Explain briefly as to how will you manage your career.

o mgdr Asmflene eriiuig HlieudllSiser aearums sHEsOTs
Gl 6T (&) BIGET.

Analyze the various methods available for appraising the
performance of employees.

serflwirgaiien  Qewedpenear  wHUGBeughatar LG
(PE®DSEET LGLIUMIG GlFIuL|higeT.

What is the need for collective bargaining? List out the
essentials for a successful collective bargaining.

gal_(h Guyb Cus Ceauamgw Seuflwibd eremer? GleuphdlsrLomer
gal_(h Gurid Cuaeugnarer 9SS wureudlwnisemar
UL g W60 (D i geT.
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co.Op.Mgt.
DEGREE EXAMINATION, DECEMBER 2024.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define marketing.
FhengLILI(HSGI SN 6 TWLMISSE]|D.
2. Write a note on social marketing.
Feps FHasLILIMSSO LUHD e GO 6T(LPSImnISET.
3. What do you mean by buying motive?
2 TCHMTESHD GUTEIGEUS CTETLISET D THSLD CTeTen ?
4, What is marketing research?
LMTECSL I B TTUIES TETDTE) CTEITET ?
5. What is product mix?

Wiy Seeneu eTeTmTE 6Teire ?

6. Define brand name.

GO Quweny euarum&EeayLD.



10.

11.

12.

What is meant by price?

cleve ereTmmed redren ?

Who are middlemen?

QNL_SFTHTHET Wit ?

What is promotion?

Used 2 W6 ETETMTEd GTeuTen ?

What are the social objections of advertising?

eleTbLITSSlen Feps eTHITLIL|GET cTemer ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the requirements for effective

segmentation?

vweyerer Wfeysasmar Coeneuser ereimen ?

Or

(b) What are the features and objectives of modern

marketing?

Belar shangliL(hSselen &jbamaem wHmid Crrésniger

GTGOTGUT ?

(a) What do you mean by customer satisfaction? How it

can be measured?

aumgdenswmeari S erammed eTenar? s eTliLlg

Sjeredl (plquLb?

Or

(b) What are the merits and demerits of sampling?

wrdHfudler perenosar wHMmID SLOSET 6Teime ?
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13.

14.

15.

16.

17.

(a) State the need for product elimination.

swuriliiy BéssHer Seuflusmss @dliidayb.

Or
(b) What are the functions of package?

Qam@Lider CewduTHSET 6Teire ?

(a) What are the objectives of pricing?
clener Hlremrugdlern Crr&smseT eremer?
Or

(b) Briefly explain the advantages of mail order
business.

SIEHEFD YTLT ecuanflasdlen Bemenosamer &(HEEHOTSE
NeTESa|D.

(a) Distinguish promotion from sales promotion.
ellhuener o1 &6l L1960 (mH S eleTbursamns
Caumu(hSgImIGET.

Or
(b) What are the kinds of advertising?

TESSEMEN CUMSWITET GHlGTIDLITHEIGZET 2 6Tere ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the evolution and development of modern
marketing.
peliar shasliLi(hdsedler uMarmon LHMD  eueTTFSews
ST MweyLb.

Explain briefly the various environmental factors
affecting the marketing functions.

shanslIu(pSse  DFwdurhsamer  UTHGGD LG
FEHNIFSHPD STranflEmer s(HEHTES 6l 6md @ mkiseT.
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18.

19.

20.

Explain the various stages involved in the introduction of
a new product.

em ydw surfliieu dlpsiiubhsgeide 2 dmer LbCam)
Blenaaener allemd @ miserT.

Discuss the internal and external factors affecting pricing
decisions.

e  (geysemer UMHe@h o6  wHMD  Ceaflitiy
srrentlsaerls LHM elleumdlésallb.

Explain in detail the various advantages and
disadvantages of sales promotion.

Apuener Gubum iger LOCeun HeTen&ET WHMHID ST
upmm elfleurs efeTdsa|w.
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FINANCIAL MANAGEMENT
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is financial management process?

HlE Cuoeramann QFLLpenm CTETMHTE 6T6iTE ?

2. What is the tax evasion Act?

el Uity FU LD 6TETDTEd GTGIenT ?

3. List out the four main sources of short term financing.
Gndwu st fHluyseisstar BreanE WSEHWL STIHIS®ET
UL g W6 (D BIgeT.

4, What is time value of money?

veagdler Cwr S| eremer?

5. What is meant by cost of capital?

epOSET FE ETETMTE GT6ITET ?



10.

11.

12.

What are the four types of capital structure?

IBITGIT(& QUMEGUITET PLPQGET HEDLIDLIL| GTETMTE) 6T ?

What are the models of capital structure?

epesar slLenliber wrdfaer erere ?

Mention the features of capital budgeting.

ppegar LGl g6 Sibshigamars @GN a|b.

What is the formula of dividend policy?

gell@QLer Qameransuler @S ST eremer ?

Define inventory.

FTSHGSSHEET QW DISSEELD.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)

(a)

State the objectives of financial management.

Bl Hlireunsgdlen Crrésmasamerd @&l b.
Or

Bring down the role of a financial manager.

Blg Coemerher Lkinss &amnésa|b.

Find out how much does a deposit of Rs. 5,000 grow
to all the end of 6 years, if the nominal rate of
interest is 12 percent and the frequency of
compounding is 4 times a year?

Quuyearelorar el lfgb 12 &s6isbd WLHOHID
gl (hsbsransuier gliCeuamr amhE@E 4 wWpem
crafled, em. 5,000 eeulisCgrens 6 < embhsafler
(P14696) GTEURUETE GUET(HLD 6TTLIENSE &HevTL M6 LD.

Or
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13.

(b)

Find out the present value of Rs. 1,500 receivable in
the 10t year end, if the rate of discount is 8 percent.
SaT@EpLlG N 8 FseisLTs @ HBSTD, 10 6ugl

garh  @mdHuled  CQupssmigu . 1,500  @er
sHGUTesW WwSHlliemus searLHlweb.

(a) From the following selected operating data
determine the break even sales level and the degree
of operating leverage. Which company has the
greater amount of business risk? Explain.

Particulars Firm A Rs. Firm B Rs.
Sales 25,00,000  30,00,000
Fixed cost 7,50,000 15,00,000
Gemeumd  CarbOsOssiul L. Qu&ss srejsaild
@mbg @ Caamearuier elhuemer Hlewe HMID
Qeweour H CoauCrsy oamamel STbralsse|b. ehs
Blmieiarid S <2676 auenlls SIUTLSDSE
Qararm(Hererng) ? oileTsEs.
afleurasar Blmeuerd A ¢p.  Hlmeuerd B em.
&l HLienaer 25,00,000 30,00,000
Hlevoowrer Geeay 7,50,000 15,00,000
Or
(b) A firm issues debentures of Rs. 1,00,000 and

realizes Rs. 98,000 after allowing 2% commission to
brokers. The debentures carry an interest rate of
10%. The debentures are due for maturity at the
end of the 10t year. You are required to calculate
the effective cost of debts before-tax and after-tax.
(Assume tax @ 55%)
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14.

(a)

@@ Hmeuerd e  1,00,000 sLeT USHTEISMET
QouafllliBdmgl WwHMD  sraTsEEEE 2% sdlageer
S@wHss  9Gn@  ep. 98,000 Qumdpgl.  sLer
usSrmiger 10% eully elflgsawss Cameam@erare.
sLem  USSHrmsGeT  10eugk  yerger @ midluded
wdrEflueLwb.  efdE e woHmb  euflsEL
Ypensw  sLearsafler Lweydrar  OQFweney  Briger

sassl Cauanrhibd. (ufl @ 55% erand &(hHgImigHeT)

The Agro-Chemicals Company belongs to a risk
class for which the appropriate capitalization rate is
10%. It currently has 1,00,000 shares selling at
Rs. 100 each. The firm 1is contemplating the
declaration of Rs. 5 as dividend at the end of the
current financial year, which has just begun. What
will be the price of the share at the end of the year,
if a dividend is not declared? What will it be if one
1s? Answer these on the basis of Modigliani and
Miller and assume no taxes.

2&Crm-Qsllssmey  Hlneuard USSH eIGLmUE
Cabggl. <sHarar poger NHsh 10% Y @&LD.
sHCungl 1,00,000 LBIGSET @eubeumeammid em. 1008&S,
dhstu@dmg. sHCurgk  Csmimduerer B
BEwramger  @mblule el ewTLms  eR. 58
<fleiliug @dda Hneiend HGordsg emdpg.
reyS0gTens SiPleilssiuLmellLmed, <2}, 0TI 60T
@nigluder umSler eflene ereaTeUTs: @HEGLD? 6T
@ mBsTeD eremareurs @HEEGD? Gomgdledlwnred whmib
Wlevewm gt uiled @eupmis@l udoefldse b, eurl
@benay eTed: &(HBeLb.

Or
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15.

16.

17.

(b)

(a)

(b)

Two firms A and B are identical in all respects
except the degree of leverage. Firm A has 6% debt of
Rs. 3 lakhs, while firm B has no debt. Both the
firms earning an EBT of Rs. 1,20,000 each. The
equity capitalization rate is 10% and the corporate
tax 1s 60%. Compute the market value of the two
firms.

A ppmbd B gfu @rearh Hloeuerhsdr oibblw
SaTemeus sl arss  eumslad G
wréflurerenel. o FimeiarssnE 6% HL6m h. 3 WL &b
o atangl. 2(Cs swwbd 19 FinpeuarsdnE sl Geame.
@raw® Hlmeuemsesd geom  ep. 1,20,000 EBT
Qumidleper. LkIE fPOSTOTESD ldsh 10% WLHMHILD
sTiuuCrl eaufl 60% @b, @rar®d Hlmeuearmigafler
Fhang IS Sarss (hHbsET.

What are the different types of inventory?

LOCaUM CUENSWITET FJ&EHSHET 6TEme ?

Or
State the purposes of receivables management.
QuDSSSHEMa Blreunsssl e Crrésnisamens
GSOLELab.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Attempt a short note on the responsibility of financial
management.

B8 Hlireurssdler Qurmieut updu e Adlu Gdlieamu
uhHF&sa]b.

X Company earns Rs. 5 per share, is capitalized at a rate
of 10% and has a rate of return on investment of 18%.
According to Walter's formulae, what should be the price
per share at 25% dividend payout ratio? Is this the
optimum payout ratio according to Walter?
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18.

19.

X flmeuarnd e UBSDSG . 5 Fburdsdpg. 10% eremm
Mdssde poOsS@OTGSILLLE  WOMD 18% (PSEL Ig6r
WBgmes QUG HEALY > drarg. cumeLiflebr
GsSrhsatarly, 25% Fesdsrans CFasgise 15550
@ unidler allene ererareurs @mss CouamBb ? eumedLifler
FahmiliLg @8 2 865 CuDia|l HN&gwnm?

Explain the dividend functions.

uksTsLSSHer Qewdurhasamer allerds,.

Using the approximation formula for finding cost of
debt (kd) and assuming 55% tax rate, determine the after
tax cost of debenture of the face value of Rs. 2,000,

redeemable at par, in the following cases:

Debentures Life Underwriting Discount (-) or

coupon (years) and brokerage premium (+) per

rate cost Rs. debenture
(a) 7% 20 50 -50
(b) 10% 10 60 +80
(c) 8% 15 30 Sold at par
(d) 9% 25 45 45

Consider the data of Adib Limited :
P =Rs. 150; V=Rs. 100; F = Rs. 1,20,000; I = Rs. 20,000;
T =50% and Dp = Rs. 10,000

Calculate the financial leverage for the EBIT = Rs. 50,000
and EBIT Rs. 1,00,000.
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20.

Carpmuwner @&sdrsamsl LwearuOdd, sLaflear cHlaneus
sam_hleugnH@b (kd) 55% cufl elflssamss samsdl(heugn@Lb,
emeu(pld FwhIGeled &b ELILETET . 2,000 WLELILETET
sLal Gl usdrsdar  aflsgl  Gpwswu  Nlwoamwus
Siromefl&seyLb.

&6 AUTPEMSE  HETLTTL g Bl (1 SLG0)I&STET
LS rrisatien (<6 (hser) HmILD SET@HLIg (—)
Fal1LI6T LCrmssGrey  ebavg AFslwiid
ez Caavey ef. (+)
(1) 7% 20 50 -50
(<) 10% 10 60 +80
(@) 8% 15 30 Sold at par
(FF) 9% 25 45 45

Adib Limited @eir syenous seuafluymiger :

19 = em. 150; &l = em. 100; 6oty = em. 1,20,000; & = ¢m. 20,000;
¢ = 50% and DP = em. 10,000.

EBIT = ey 50,000 wompd EBIT er. 1,00,000
Fueupdpsrear Bl bHlLUS®SE saTés[Hs.

Discuss the factors which influence the size of
receivables.
Qupssssmaisaier etanel LTHEGD sTreanflsamerts LHDH
clleurdGsayb.
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COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
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INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define trade union.
QaThheBIsD — UMTLINISESELWD.
2. What is ICFTU?
‘endleToolllq U]’ GTETMTED GTEHTenT ?
3. Expand ILO.
‘perevgp’ — &g ellfleunsgs.
4, What is a voluntary welfare measure?
ST He) BL_Glq&ENS GTETMITE) 6TETE ?
5. What is Negotiation?

Cu&sH UTTEENS GTETDITED GTETET ?

6. What is Conciliation?

FLOJELD GTGITMTE) GTEITET ?

7. Define Adjudication.
QUGS ST — uaTUMISSELD.



10.

11.

12.

What is Ergonomics?

LenflF@LaNuIed cTemmmed cTeTeT ?

What is a wage board?

sardlwieumilLDd GTeTmTed ETETE ?

Expand BPO.
“Qe’—g lfleuns@s.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the fundamental rights and directive
principles of state policy as they relate to the labor
movement.

Qzrfleorert @usssgiLer CsrLiyeLw bl

Cameranaul e SllgLILenL 2 MenLaer WHmID
uPET(Hge Csmaranssamer allerdsse]b.
Or

Discuss the significance of central organizations of
workers in India.

@pdwureiler Qsmemarisefer LSS enUILs6 6T
WsHwsglausams LHH eSleurdlsse,b.

Elaborate on the concept of industrial relations and
1ts importance in a thriving economy.

Qzrflogienn o peyseflear smsg wOHmD CeflliLre
QummeTnsmysded 9IS 6T WsHwsguSMmS
Neuf&geyLb.

Or

Discuss the statutory welfare measures put in place
to protect the rights and interests of workers.
Qarfleorerisaiicn o fewsdr WLHOID  HEGTHMETL]
UTgISTULSH&ETS B (Ppednli(BhSsuu(Herter &l
fEwrer peearyf BLeugsmsser LHd eleurdésaid.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the mechanism of the grievance procedure
in industries and its significance.

Qarfldseiley GonSis@d B pepuder eudlipenn
LHOID DG (WPEHWSgeusams alleufssea .

Or

Discuss the impact of bipartism in agreements
within the collective bargaining process.

gl HCurb Cuabd CswudwpaDEEET UILIBSBEISET D
@ sl dlsaflar grsssast uHH aleurdssab.

Explain the implications and features of employee
safety programs in the modern industrial
environment.
peier  Qamflogienn @l uaflumeart Lrgsmy
SL_migafler ST& G BIGET HDILD DI EIGHEN T
cllené G mhiger.

Or

Discuss the growth of trade unions and the
emerging codes of conduct in the public sector.
QsmOn smsnsafler cuerrss wHMID CUTESHMmDUIED
QUETTHE GU(HLD BL S elldlser LhM elleurd&sse,b.

Describe the concept of ergonomics and its relevance
in industries today.

vanfls @&wadlwd smsg wHmb @ern CQsmldsatd
2iger QUTmSSSMmE elleul&sa .

Or

Discuss the role of personnel counseling and mental
health initiatives in fostering a conductive working
environment.

@@  srgsbrer Uiy Gpeoe  euerTlugld
vanflwmeriser <pGeomsamer wHMID e CDLITL (H
pwupdlsailer uries uDH aleurdlsseab.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the history and various phases of the trade union

movement and its impact on economic development.

Qzmhens @usssdler curemn wHmb LOCaM &L L kigeT

;DS%DQJLD Qummernary  eueridslufley germr Hrésd  LDHDH
eUTH&E&Ha]|LD.

Explain the challenges posed by inter and intra-union
rivalries and the quest for union recognition in the global
scenario.

QE T DH SIS IS @S, e Cuuwmear  Gurligsedr  HOID
2 sarmeilu  @Ghblevauildr Csmbhsns mEsTISSH DT
CaLemed (perenelssLiLi(HD FeUTOSME 6laTése, L.

Highlight the role and importance of works committee
and negotiation in ensuring smooth industrial relations.
sepsorer  Qamogienn 2 peysamer  2md  Geleudld
Lanflé @ wHnb  Cusseurrsamsuiler LBIE OMID
W&Hwusgleusms ellarsse, .

Discuss in depth the problems and prevention strategies
associated with strikes, lockouts and disputes, focusing
on the mechanisms like conciliation, arbitration and
adjudication.
Coumablmssmser, sgeuaL L] WOMID  SSTTDHISEHL 6T
gge_sm_r'ruml_u Sl&aaaer LHMID SHUL 2 SSsmer QLTS
aundlésa b, &brsbd, BhHeT bHmD Sy LImebTm
cauflpenmaaner eileTése, L.

Trace the evolution and modern trends in employee
education, social development, and the challenges faced
by different labor sectors in the context of industrial
relations.

Qameomert seell, Feps Cuburh wHMD CsThdgam
o pejsaier  @peler  LOCam) Qg,rr@%u@)rrmfr SIDDSET
T TOsmaTERD FeumeseT @pdlueupdlen LMarrmond  wHmILD
Beier CurE@samer cllaTésa]|b.
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DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down two health provisions mandated by the
Factories Act, 1948.
Qamhereeser LD, 1948 e s LTUOURSSIULL
@rean(® s&rsny aldsamern L iqwedlLa|ib.

2. Who holds the power to approve the licensing and
registration of factories under the Factories Act, 1948?
Qamnerenese gL ib, 1948ar S OQsmfherenas@nrés
o flbd  epm@sed wHOWL ude] Csuged yHweihea
SEuESMNE@GLD HHSMID WT(HEE, 2 6Terng) ?

3. Define 'Employer's Liability for Compensation' as per the
Workmen's Compensation Act, 1923.
Qamfleorert  @uwurnit (&  FlLbd, 1923 @ew  Lig
‘@it hssrer  psereflufear QUM  eTETUMS

QUM TUIMI&SHE|LD.



10.

What 1s the role of the Commission for Workmen's
Compensation?

Qamlemert @IS (h peenruisSler LkiE, eTerer?

Who are the primary authorities for settling an industrial
dispute as per the Industrial Dispute Act, 19477

Qamfled garmm &L, 1947er U Qsmhléd ssyredmS
Sriiugharear (pserend Samilger wimi?

What actions can lead to a lock-out under the industrial
Dispute Act, 19477

Qamfled sarTm FULIb, 1947 @6 S eremam Bl 6llqHensaeT
sgeueL_ L@ Ul eu@sH@&D ?

Define the term 'retrenchment' as stated in the Industrial
Dispute Act.

Qzmed sarTm LS5 snmlii (HeTer ‘L G@mLUiL|’ eTem
QFmamed eUMTLIMISGSELD.

What 1is the main objective of the Shops and
Establishments Act, 1947?

SML&ET WHMID  BlmeuarhigeT FULID, 19476m  (p&EIw
Crrésh erere?

Mention two provisions regarding contributions under
the Employee's State Insurance Act, 1948.

serflwirgeflen  wrhles sTUISLHE  FLD, 19486 &SP
umsaflliyser Csmurear @rear® eldsamars @oHILGLa|b.

Describe any two offences provisioned under the
Employees Provident Fund and Miscellaneous Provisions
Act, 1952.

uenflwmerT eu@phISTR eeulil] B wohmb @sr elfser
gL b, 1952 Qe & euprsliulHerer gCsed @) e (h
Ghorigemer eflelf&sa|b.
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11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Discuss the powers of authorities as mentioned
under the Factories Act, 1948.

QsmfhereneasEer gL b, 19486 & @D riu Harer
sflarisaiien ofsrrrsamerts LHH eleurdsse,b.

Or

Elaborate on the process of reviewing wages
according to the Workmen's Compensation Act,
1923.

Qamferert @S H& FLb, 1923 @ Uiy
sarflwgeng wHUffoamear Geuwb CFudampew
aNeuf&gayLb.

Explain the conditions under which a strike can be

settled as per the Industrial Dispute Act, 1947.

Qamfléd sarmm s, 1947 Qe Liig Ceuanaw Hlmissn
THESILLS Fnlqll GhBlepasamar 6lems@s.

Or

What is the role of the returns concerning
compensation in the Workmen's Compensation Act,
19237

QsmPemert @uulbkH &b, 1923 @@ @ik

QFTLTLITET GUHLOTETSSET LIThI(E, T ?
Discuss how industrial disputes are referred for

settlement under the Industrial Dispute Act, 1947.

Qamfed ssymm & L1b, 19476 S Sieyssrs Qsmed
SHITMIGET  ereueumm  GHUELLLGSerTner ereTUmSL
bl edleumdlEgeLd.

Or
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14.

15.

(b)

(a)

(b)

(a)

Who are the main authorities under the Shops and
Establishments Act, 1947 and what are their
powers?

SOL&ET WHHID Hlmeuerhsedr b, 1947 @er S
WsHw  gfarilsdr  wrt wOmD  eursafler

SISETTRIGET GTeiTeT ?

Detail the process of registration of factories and
establishments wunder the Employee's State
Insurance Act, 1948.

serflwiiigeflen wrbled smilb HF gL ib, 1948 @er S
Qsmpsreneser  wHmID  Hineemsaflear  Ldley
Qewdperperw efleufdsa]b.

Or

Discuss the miscellaneous provisions under the
Employee's State Insurance Act, 1948.
serflwiigeflen wrflas smilbl HF b, 19486 S

Qs dfsmars uHH eeurdsseyLb.

Who are the inspectors in the Employees Provident
Fund and Miscellaneous Provisions Act, 1952 and
what are their duties?

uenflumert  eu@pmsTe  eeulil HE  wHmb  @sy
gHur@aar L, 1952 @er Cupurienelwmert wimr

LHMID ACUTSHETET &L EHLDEHET GTCITE ?

Or
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16.

17.

18.

19.

(b) Write about the main features of the Contract
Labour Regulations and Abolition Act, 1970.
@UUBSS Osmflorert UWBIE WdDSET  HMID
@UILLE FLID, 1970@QeT (Pp&SlL Sbshigamarts LD
T(PS@LD.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the working hours and leave provisions
for workers under the Factories Act, 1948.
QampFTenesem g Lib, 194861 S QSMOTETiTs @& e
Cauamer Cprid  wHMID  SEUY  ghurhsamer allfleurs
elleurdl&sayb.

Provide a comprehensive understanding of the term
'Unfair Labour Practices' under the Industrial Dispute
Act, 1947.
Qamfléd sasymm gL b, 19476 S ¢ Hlurwwny Qsmdeomari
Bl (pen&ser  ererm  eunisensuller ellfleurar Yfgame
GULPBIGGYLD.

Elaborate on the functions and duties of the Employee's
State Insurance Corporation.

serflwirgeflen wrhle s HE swssdHar QwoLTOSET
wHmD SLamwsmert UM allfleurss smmpald.

Discuss the exemptions provided under the Employees
Provident Fund and Miscellaneous Provisions Act, 1952.
uenflumert eu@mmsTe eeulil Bl wHmb @sr elSlser
gL b, 1952 @er & eupmsiulL aled@samert UbM
clleurdlGsayb.

5 D-6655




20.

Elaborate on the employer and employee relationship
aspects outlined in the Contract Labour Regulations and
Abolition Act, 1970.

@UUBES  Cgmflerert @uBGWDSET WwHHIb  @EIiuE
glLd, 1970 @& Camgl (hé srlLliul(herer pseomerl
wHMD LeslwrerT 2 ney 2jbgFhismen cilfleunssd gapab.
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D-6658 Sub. Code

31735A3/34335

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A. (G) & M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2024.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018-2019/2023—-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. How does development differ from training?

uulHAGeS Bhg eueriésl ereucurm CoumiuGEmg 2
2. Define 'Operational Training'.

‘@eweur’(H LulbHsl’ eraTums U TWM&ESELD.
3. What is the primary objective of a training organization?

LlHE semwliber (pserann CHTESLD ereime ?

4, Write about the significance of training in manufacturing
organizations.

o HussH Flmeiermsaid vlbhHuber wsdwuggieud b
T(PGIS.
5. How do internal trainers differ from external trainers?

Qeuefliyp  wwlpHwreriseflBl(BHgE 261  LudHAwiTeriaer
ereueumn GCeumuiGE D Tirger ?



10.

11.

12.

Mention one major implication of employee training.
vesflwmert  LWlpHAer @ WsSHW 2 L GQummeneTs
GO Laib.

What is the importance of 'Skill' training?

‘Smerr LulpEuer (psHuggieud ereire ?

Explain the scope of 'Executive Development
Programmes'.

‘Blireurs Cuowur’ (s S Lmsalear Crréssams 6lers@s.

Define 'Cost Benefit Analysis' in the context of training.
LlhAuder @Gpedler ‘Gawe] L@eT LEGUUTIIG) 6TarTLMmS
QU TWIMIGSHELD.

What is the significance of '"Training Evaluation?

‘LulHd O ger psHlusgieud eremer?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write about the difference between training and
education with appropriate examples.

LWDSA&ED soels@n o der alsurssagi LHO
QUTHSSLOTET 2 FTTERTEIS@HL 6T 6T(LPSHELb.
Or

(b) What is the purpose of horizontal training and how
1s it executed?

Henwol L ulhfluder Crr&sD eremem, oig eTeleUTm)
Qewodu@OssuOEng ?
(a) Discuss how professional tax impacts training
budgets.
LWinél eure| Qeweys i mismer Gsmowpann el
ereueumm LITE&Smg ereruansl updl elleumdlésaib.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of organizational, task, and
individual analysis in the consolidation of training
processes.

LWngl Cewdpenmsamer emrdameaTiLgd Hineiar,
Liewfl LHOILD et L u@GLIumie e
W&Iwsglaisms allerssab.

Discuss the areas of training with respect to
knowledge.

Sflemeus CQurmisg wwWbhHler uv@dsmerts DD
NeTESa|D.
Or

Elaborate on the importance and features of off-the-
job training methods.

Couamas @ Qe uudH &) (papsaefer
W&HwSglalbd wHmID bshisamer ellifleurss gnme]lb.

Define and explain the methods of evaluation of
training programs.

W F:2F: Sl L_misenar LG HID (PEDEHEDET
uTUMISS 696eTEs6, L.
Or

What are the implications of not evaluating training
effectiveness?

ulipdller GQeuodpaear wHUGDLTSS6T  STESERISET
GTGOTET ?

Write about the relevance of the culture of
participants in training programs.

LuiH& S S Lmsafled unGahHumerigert e
senssmysder UTmSSSMSL LD 6T(PSeib.
Or

Explain Kirkpatric's model in the context of
training evaluation.

ulhd  wHulSiger  Gererenilufley dirsumMs
wrilenw elleréEsa|b.

3 D-6658




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the objectives and needs of training and
how they align with HRD systems.

ulpulier Corssmsdr wHMID Csameuder, WLWOHMILD a6l
wefls ueTGLHLUTL(H  @UBIGSHEHLET  6reUemm)
RUBIGUHSDE eearums elfleurs clleurdlssalb.

Elaborate on the duties, responsibilities and challenges
faced by training managers in the contemporary world.

soste  2@dld  Lwlns  Goererisear  erdlTaTeT(EnLd
sLawsar, Qumrmiyser  womb Feurdsamer  ellfleurss

FaM6LD.

Discuss the methods of training with special emphasis on
the differences and applications of on-the-job and off-the-
job training methods.

Cauamar wHMID Couemeruier @évers LD  pevpaefien
Caumpurhser womib vwerurhsaier WPaHwsgieid HmID
Lulln& apeppaeners LHH eSleurdlsse,b.

Explain the concepts of ROI, IRR, CPA and CBA and
their importance in the domain of training and
development.

‘@’ ‘i, ‘fle’ wHpmbd ‘Al ydwuae
Luln& womib Cuoburiger WasHwusgieusms aNlers@s.

Discuss the role of government policy in shaping training
and development in India, with a special focus on budget
estimates and allocations.

Ul Qe wHOSHsET wHmD  @gsEMsalon, @BbHwureld
ulpé  bHmId  eueTiFSledw  euigeULLILIED  TFTEISS
Qametensuflen Lkienss LHH elleurd&sseb.
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D-8711 Sub. Code

34341

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Give the meaning of wage structure.

sardlw s Lenwliber QUTHeeTs &(Hs.

2. Write short notes on company factors.
Bimingdler sryentser LHH Sm GO euamys.

3. Mention the various incentive plans.

LOCeaum oarsa50smans S LBismars @&OILILG0HE.

4, What is meant by profit sharing?

@aeruls udlitey eTeTHTE GTeTe ?

5. Briefly explain the nature of job evaluation.

Couamed LI 1q6T ST F(HESOMS 66T Es.

6. What do you wunderstand by performance linked
compensation?
Qewedmer  @aemssiur L @bk upd  Bedld
SiMleublgerer?



10.

11.

12.

Write a note on service benefit.
Ceenau pemenid LIHMO e GDILIL cuaTs.

How to measure the performance compensation?

Qewedmer @Sl e ereueumer jemell(Houg)?

List out the challenges of international compensation.
srouCgs @IS g6 Faumesaert Lit g 16 (hs.
State the meaning of compensation and satisfaction.

@uuiie womb Heridier Qurmpenars GDUAHS.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the compensation based on macro economic
factors.

Cuilwer Qummperrgmré srrewiseaier g ruemLuled
@uuiters @Huans.

Or
(b) State the implications of compensation.

@uuSiiger srésmsmend @GN0 S.

(a) Discuss the basic kinds of wages plans.

sarfluig S Lmsallen SgliLienl  euassamart Ubm

cleurd&s.

Or

(b) Discuss trade unionism.

Qsmnsmisarsd UHH aleurdlss.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain the monetary dimensions of
incentive schemes.

2616856 ST s S L_risefler vt wimes
U oreRThIGeneTs S(hEHONS a6 @s.

Or

Briefly explain individual and group incentives.
SNUULL HMID G 2616550STNSSMET &(HEHELONS
cllené&s.

Elucidate the classification of rewards.

Qeudlsaier cuamsliLihsgisme Csalajubhsss.

Or

Elucidate  the  structures of  performance
compensation.

Qewicdmerr @il iger &L aOLIL|GanerT
Qzefle LS.

Mention the key provisions of payment of Wages
Act.

oardluib Qeisglamas gL gl W&Sw
BanL_(penmasaens &Lk hHs.

Or

Mention the planning compensation for executives.

QEWLIGD PN & (6T TET Sl e @uuSiaLs
GIMTIGES

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain in detail the elements of a good wage plans.

W)

Be dmells S Lmsaller epossmmaemer allfleurs

ollaTsGs.
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17.

18.

19.

20.

Critically examine the non-monetary dimensions of
incentive schemes.

sarsa50smans S mgefler  uamwodny  UflbreTEISMeT
oflirgear fHwrs <rmiis.
Elaborate the objectives of job evaluation.

Ceuana LIS 1qerr Crprésmsamer 6llfloumd@s.

Elucidate the institutional mechanisms for wage
determination performance parameters.

gl Blrewrw  Cewddper ojaTeymEsEhssTar  IHlnicueT
auflpenpaaer Cgefe U Ssis.

Briefly explain the key provisions of Minimum Wages

Act.

GSDODHSUILE Snelladr UL gder PSS Bl (paDmEamers
F(HSHLTE 66TsHEHs.
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D-6712 Sub. Code

34342

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  Define IHRM.
IHRM & auenyumisseyb.

2. What is induction?

GG GTETMTE) 6T6ITET ?

3. Explain the term Recruitment Process Outsourcing.
U Gy Qewdwen eyl Gerifli  erearn  Cemdeane
Gl 6T (&) BIGET.

4.  List any four Global HR Recruitment sources.

gCaaid  Bren@ 2 @setrelw  wallgeuer oy Gy
SBTIBISEET LI Iq 1160 (HhIgET.

5. Explain the term Multiculturalism.

LGP SOTEFTILD ererin CFmdene 6llers@s.



10.

11.

12.

What is Employee Team spirit?

LenflLmerTT & (P LoaTHlaned erammed eTeime ?

Write a note on Pay for performance.
Qawddnessrar safwbd @GHss GNLamU 6r(PsaLb.

State the term Brain drain.

EPENET GG ST 6Tert) CFTOMOVE FomIbIGET.

What is Cultural Assimilation?

SOTESFT] e(HBISMERTLIL| CTETDTE) GTEIT6 ?

List out the three Theoretical Perspectives on Labour
Relations.
Qamflevmeri 2 meysefler eLp 6T Cam_um’_(®
PTCRTTEGHSMET LiL g U160l (HIkISET.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the recruitment function of MNCs.

MNCsgeflerr < Cariiy Qeweumt el edlemdaeyb.
Or

(b) Discuss the concept and important steps in
employee selection.
LewlwmeriT Caiefler &mEg WwOHMD  p&Slwnmer
ugsear ubHd eleundeEse]b.

(a) How is the Choice between host and guest country
personnel made?

Hreuever omid el mhHlent BT (H L6 wmeris @ s,
@aeLCuurer Care| ereucurm GewiwliLbh&ng ?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss in different challenges of global placements.
2 asarTedlw CouemavaumiiLiLsaerfler e Geum)
geumevsaarl LM eleundlése]b.

Examine the issues of Cultural Adaptability.
SOTEETTS Sseua LI er fssosmar UG
QewweyLb.

Or

Present the cultural experiences of best-run
Companies.

SApriuns @ wrkiGh Bimeiariseiler  semFsmy
SIDILIGUBIGHEET  (LPETENEUSSHELD.

Explain the issues in P4P and also an evaluation of
the same.

P4P @év o e fssivgamer allemd@miGeT DHMILD HHe6m
LS LD ellaTésaLb.

Or

Present the components of Direct and indirect
compensation.

Coriy  wHmD  weDWs @UiSiger  FmpEemar
(PETEEUSHSELD.

Present the need for Cultural diversity and how
T & D help this being achieved.
SOTEFT LIGT(Lp&&S6imen Lo ull 6ot Seuslusms
wearameussad wombd T &D  eeueurm @sHE
2 56|8ng) 2

Or

What are the trends seen in Asian Labour
relations?

< Hu Asmpleorert 2 pejsaile srariiu@b Curs@ser
GTGOTEIT ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the nature and scope of international Human
Resource Management.

gieuCss  wallgeuer  Coerarenwuler  Herend  HMID
Crrésssmsg elerssea,lb.

What are the different methods of global HR
compensation?

> wsarmeilw  waflgeuer @S iger GeusuGeoum  (penmEeT
WITeneu ?

Explain the practices in Global HR Training and
Development.

o egetredlw  walseiar LWAHS wohmibd Cobumiged o érer
BENL_(LPENDSENET 6l6ITE & hIGHET.

Explain the methods of Leadership Training followed in
MNCs.

MNC sgefleo Geruppriubbd  gsooewsges  LubGH
(PDSEET 6l6ITS (&) BISGET.

Bring out the salient features of Labour Relations in the
Japanese.
suureilu  Gomgulld  Qgmflerert o pejsaiear  p&dlw

Sjbarisamer QelalGu QETamh eum(HrEISET.
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D-6713 Sub. Code

34343

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What do you mean by Emotional Competence?
o anTTEHE Hmem eTeTmmed GTEvTET ?
2. State the meaning of Emotional awareness

o &S NPl emriedler GUITmEneTs Fnme]Ld.

3. How will you assess your-self?
2 mIgeaT 6Tl WU Heliaer?
4, Define Motivation.
2a155L06f5H56E0 U TLINIESHE|LD.
5. What do mean by Conflict Management?

Cuorge CLOTETEnLD GTETmTed CTETET ?

6. Who is Autocratic Leader?

aCa&sdlsmy saeeui wimi?



10.

11.

12.

List out the causes for Stress.

DT D (PSSSSHDETET STaRTHIGE6T Ll Ig WS (HhISET.

State the meaning of Job enrichment.

Couamar Qe L adler QumpeneTsd dnma]wb.

Write the meaning of Work Environment.

Couanad @Lped eTamIgem OLIMHEnaT 6T(LSImBISET.

Give various competence Training methods.

uoGeaum Fmer LLIHS (peODEEET CULPEISELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

List out the various types of Emotion.

uOGeun uesWTar 2 euTTEHGameT LiL g w160l (HIkisaET.

Or

Describe the nature and characteristics of emotions.

o anrréflsafien serenio HMID LT GmeT adleuflsse,Lb.

Explain the role of Self confidence in developing
Self-Worth and Capability.

& 1L LHMILD Smener cueTLILISleh
senarblilsamauilen Lkiens 66rs @ nigeT.

Or
Write the importance of Self-Control for effective
management of emotions.

o ewTiTES Gener S BlreudliLgled
FUES_HLULM g6 (PSS USFeISMS 6T(LPFIS.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How do you develop Social Competence?

Fepad Senar eTeleuTm cUeTTSgIdS QsmeTdDiser?
Or

Evaluate different Conflict Management Style.

QeucuCGaum) Curge Cueoramento umrenflepw
S I (HraigeT.
List out the ways to Build Emotional Competence.
o anrrESG Smener GUETITLILIGD & TEuT auflsaner
UL g e (hBIGeET.

Or

Explain Maslow theory of Motivation.
sarssoeflgser  updu  wrevGeor  Camiumien
SNl 6md (&) Mg
Discuss the merits and demerits of Autocratic
Leadership style.
aCaésdlany  smeomwsgiel umamflullenr  meTenloser
O Serwasdr LHH efleurdése,b.

Or

Bring out the types of Adaptability skills.
Qummbssamiqw  SHpearsaienr cumssamer  GeuefCuw

&Ter(h) eUM(HhISET.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various elements of Emotional Intelligence.

o auridsl  mememdleder  LOCoumy  smmsemerss  ubM
clleurdlGsayb.

Explain the steps in developing Self-Confidence.

STATDLISMEMW GUETTLILSHSTET LilgSE6T 6l6md @ hiGerT.
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18.

19.

20.

How Empathy and understanding others improve your
Social competence skills?

@r&sh LHNID wHDelTsmers LflbgOaTarelg 2 kg seps
erganer ereueurm Gobu(BSgSng) 2

Bring out the leadership skills that make a good leader.
Q@@ HO®D FMOAMJ 2 (HUTHGD FMOMDSFHI6 SHmersaer
QeuellGu GlasmearT(h eum(HhIGET.

What are the guidelines for learning Emotion?

o aurliESlapws sHM&CsTaToUSHETET QUNSTL (HSDSET 6TEmeT ?
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D-6714 Sub. Code

34344

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
LABOUR LEGISLATION - II
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Give two benefits of the computation of tax and surplus.
afl oMb 2ufl sewsSlger @raT(H BT EMETS
Q&R HISET.

2. State the formula for allocable surplus as per the
Payment of Bonus Act.

Curerev Cequsgise L SdHeruly @Fsssdmigw 2 Lflsmer
GSETE®SE GHLLaD.
3. What is the rate of gratuity?

smaants CsTens erelelare]?

4. Who does the Payment of Wages Act, 1936 apply to?

serdl WD GUPMEIGSE FLL b, 1936 Wn(h&@ CummBbEIh ?



10.

What i1s the number of years the Minimum Wages Act
recommends for reviewing the minimum rates of wages?
GopHsULs  flgrisamer  IILMLGY Qelicugn s
GHODHSLL & oardluig FLLLD TS GG 21,6807 (D & 6T
ufpbgienrssng eerdlwiib ?

Mention the types of wages for which rates can be fixed or
revised as per Section 3(3).

fley 3(3) @er U lflsmsd HliamruissliLbhb Sdog
SMmSSLILIL &nlq Ll 26erEl WL eUeNSSMETd @GDILIGL G L.

Name the Section which deals with the maintenance of
records and display of notices.

udHCaupaemerts  ugmoflgged  wHOmb  HelliLsmeTs
sramisse wHweihens @swumepd Uflelear GUwers
GO aib.

What is the punishment prescribed for committed 'certain
offences' as per Section 22 of the Minimum Wages Act?
Giley 226 Ly, ‘S GOHORSERSE CTETAT 6T ET
MFssLLOEDG GoDHsLLF 2arfluiF FULID?

Name the Act which provides the definition of 'workman'
as mentioned in the Industrial Employment (Standing
Orders) Act, 1946.

Qamflogiempuie @ nul Hererulyg ‘Ceuane GewiLieu
TETLIZET  GUEDTLEDENL! eUPEIEGD UL gder  CDuwenysd
GO eyb. Geuenaeuriitil) (Hlevew enenTser) FLlLLb,
1946.

What is the time limit for completion of disciplinary
proceeding by the employer under the IESOA?
IESOA @air §1p uanfl cupmi@prmed epmki@ bLeulgSamsamw

W LILIFHSTET ST GUDL| GTEIET ?
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11.

12.

13.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write short note on "Set on and set off" allocable
surplus.
@FIEEEF W 2 Liflepws “Clal pem e gl el
LUHPl SHESOTE 6T(LPSELD.

Or

(b) What is the provision for offences and penalties as
mentioned in the Payment of Bonus Act?
Curarev Qar@luueres s gdad @GOG tur (Herer
SDHOBIGET WHDILD ST ETS@h&ESTET eFHLIT(H 6resen ?

(a) State the provisions of the Payment of Gratuity Act,
1972 relating to 'penalties'.
1972 Slynésly  OQar@uuered L sdear aldlsar,
‘QUITSRIGET QgTLrureTeuhens @GHILILAL a|b.

Or

(b) Write a short-note on the maintenance of records
and registers according to the Payment of Wages
Act, 1936.
LIGuTLD Qeqsdlwigen Ulg udleyser WHMILD

uHCaupsafler urmofliiy @hss em fn Gdlienu
T(PSayLD serdlwid FLL LD, 1936.

(a) Explain the principle objects and applicability of the
Minimum Wages Act, 1948.

GODPHSULE oardlwg UL b, 1948 & SjiqliLenL Ll
Qummerser WO  QUTBHESEFHIGW ST
cllené@s.

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Examine the provisions of the Minimum Wages Act
which deal with the offences and penalties.

(&GO MHIGET HMILD SGTL_GOETHE 6T @S WIM@HLD
GMDHSULF oardliF gL SSlem aNSlsamer < Tmu|higer.

Explain the provisions related to the (i) mode of
payment, (i) wages for two or more classes of work
and (iil) minimum time rate wages for piece work.

(i) Qeausgib e, (1) @Qrearh SOOG ASHEG
Copur L  ea@uuseEpsastar oadub  CAsmiurer
dflgemer elets@s Ceuemed wHmID (111) Gl
Caumavssrar GonbsUl g Cry alflg ardluib.

Or

Write a detailed note on complications of the
definitions of the workmen.
venflurerigeaier  eerumpseilar Hésosdar  LHOW

clfleurer @dllieL er(pseLb.

How a Trade unions are classified as Recognized
and non-Recognized trade union?

Qamperishsed ereueurm < mSsAssiul L wHmib
SmEsfssiuLng QsmOhehshGe s euamsLILBHSSL
L& ermen 2

Or

List the nature of establishments excluded or
exempted from the Industrial Employment
(Standing Orders) Act, 1946.

Qsmeogiemn Ceuameeumiiiibed @mbg elevdsiuL L
D) el s, Seflssiiu L Hipeuarkigaefler
samenel  UliqueliGmiger  (Hlevoow <y enenrser)
LU L LD, 1946.
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16.

17.

18.

19.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain, in detail, the provisions related to the payment
of minimum and maximum bonus.

GodpBSULE  LHND  Fsurs  Curered  CFQsgieus
Qarirurer eldlasamer allfleins aflerssa .

In what are all the ways the time of payment plays a
significant role in payment of wages Act 19367 Explain in
detail.

sarflwgs s LD 1936 Cegusgioudler Lanrd Gegisgd Crrbd
WS ukEG wdlsEh oarsg elflsaled ererer?
Mfeurs eleTéasal .

Explain about the essential characteristics of a good
practice of fixing up and receiving up the Minimum
wages in India's context.

sflQguised wHmb Qunsed CuTearn @@ HH® Bl (Lpenmuder
SpHureuflun uaryser upd  elleTEse|b. @ bSlwimeller
GLPedled GMDBHSLLF oardlwild.

List out the Liabilities and Accountability for the trade

union according to the Trade Union Act, 1926.

Qamfihemss L 1b, 1926 @er Ll Csrfihsmssdharer
Qurmtiyser whmib QUIMILILE smpmanel] L 1qWied (HIkigET.
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20.

Discuss about the pros and cons to be faced by the
Interpretation of standing orders by the Interpreters as
per the Industrial employment (standing Orders) Act,
1946.

QumAQuwiriLTeTTagHeTTed Bleneowimen 2 ST HET
MarsGeugenr eped  erdlramerer  Coueiriqul  BHETEnLOEHET
oHmid  Sevwser  udHd  Meurdsseand.  Asmfagianm
CeauamaveumuiiliLy (Bleneowinar 2§76 ser) gL b, 1946 @er
Ll

6 D-6714




D-6715 Sub. Code

34345

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, DECEMBER 2024.

Fourth Semester
ORGANISATIONAL DEVELOPMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the Key Components of OD?
OD @eir (&Sl snmiger wrene ?
2. State the meaning of Team Intervention.

&P sl iger QUTHEMETE dnmeLd.

3. When will you use Action Research in OD?

Bagar  eriCGumg  OD @  Qewd  yrmisFfepwl
LweTU (DS gl TaeT ?

4. Give the meaning of Personal Intervention.
safliiul L geveui iger Qummanerd Cam@H niger.
5. What do mean by QWL?
QWL ererugesr oiiigsd erema ?

6. List any four causes for Success of implementation of OD.

OD @err QeupM&Gsnar Brer@ STaRThEeaT LiL g wed (HBISET.



10.

11.

12.

State the meaning of Ethical Standard in OD.

OD @e Apdlapenn srdlevey Qummanerd @GN aLb.

Write the Theories of Planned Changes.

S bl ool wrppriseier CamlumhEemeT 6r(Lps)nIsET.

Give the meaning of Structural Intervention.

sLLaliy aoui( erarugen QuTmenerd CasT(Hmisar.

What do you mean by MBO?

MBO erétLigen 2iiT&EHD eTetren ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

List out the objectives of Organisational
Development.

Blimieuer euaridsluflen Crrésssans LIl iqwiedl (HIkiseT.

Or

Write short notes on Gestalt approach of Team
Building.

sl Lewller QaevLmel Sami@Guen ubpdlu Hm
GSOILILISEET eT(LSaLD.

Explain the varieties of Action Research.

Qewed Y rmissluien euamasamer allemd@kiserT.

Or

How does Personal Intervention benefits the
organisation?

safliul L saveui(h Blmieuarsd & GTuGUmy)
vwereailsSmg) ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the benefits of TQM?

TQM @61 peTenLOSEET eTeime ?

Or
Outline the various methods of Training.
uoGeum LN wevpasamer Camigl (H& STL_(HBIGET.
Discuss the dimensions of QWL.
QWL @err ufloremrmsanerts ubdl efleundlsEge]id.

Or
Explain the benefits of Planned Changes.
S8l DL mHmriselle BerenoseneT ell6mdEBIseT.
List out the problems involved in Structural
Intervention in OD.
OD @& odmer slLewliy goouiliged o drar
fésos@mer UL igwedlLayb.

Or

Bring out the role of Consultant-Client relationship.

< Cangsi-aimgsamswnert 2 peiler Lkimss Olame(h
QUM(ThHaI&ET.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the origin and development of OD.

OD @eir Gamhpd wHMID euaTiFflanw 6T @ ks

Discuss the application and approach of Action Research
Model.

Qewed <y ymigd wrdfluller LweTUTH OHMID DHEWIGUP®D
ubdl edleirdlsseld.
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18.

19.

20.

Bring out the various principles of TQM.

TQM @er voCGeumy Cariur@amer GCeuaflGu  GsmaT(h
GUIT(HRIGET.

Evaluate the role of applied behaviour Science in OD.

OD @& uvweruri( pLS®S SPlelluedenr Likins
LENTAIGES

Briefly explain Kurt Lewins Model of Planned Changes.

bl wrpprseier s greder wrdfleow s&mssors
MNeT&EsaLb.
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